NEMT - RFP

Technical and Cost Proposal Summary

6 - Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
TVIS 2607.5 1200 3807.5 1st
MM 2680 1010 3680 2nd MO Call Center
- 986 3666 3rd DSM Call Center
AMR Access | 25555 | 1050 3605.5 4th
2 Care
logistiCare | 2463.5 1066 35295 5th
Ride Source 1915 905 2820 6th
3 -Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
™S 2607.5 600 3207.5 1st
MTM - 2680 525 3205 2nd MO Call Center
512 3192 3rd DSM Call Center
AMR Access | 2555.5 546 31015 4th
2 Care
LogistiCare 2463.5 563 3026.5 5th
Ride Source 1915 459 2374 6th
1-Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
MTM 2680 176 2856 1st MO Call Center
: 171 2851 2nd DS Call Center
TMS 2607.5 200 2807.5 3rd
AMR Access | 25555 182 2737.5 4th
2 Care
LogistiCare | 2463.5 198 2661.5 5th
Ride Source 1915 150 2065 6th
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NEMT - RFP

fvaluation Team Summary Score Sheet

To be filled out by the Evaluation Team Leader and submitted to the issusing officer.

RdeSouren | bogohlue | AR ]hecss> TS TM
Evaluator | (Bidder name) | (Bidder name) | {Bidder name) | (Bidder name) | (Bidder name)
1 310 Lwo 430 513.% 4o
5 355 Soa. o 870 565 602. 5
3 Soo Seo 585 (KR4 510
4 510 5““«9 Sok L ° b0
. NERS uss 425 4so &17. S
TOTAL
poinis | 1S RtHe3. 5 2555.5 | QLoT.S RLED
Date: U-30-10
Team Leader Signature: .:L




Medticsld Bntergrise ‘ Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonsirate its strengths and the key fealures of ifs proposed approach
fo meet the requirements of the RFP?

Evaluator Notes Summary;
(Briefly summarize the reasons that best support your evaluation rating.)

-

Has the bidder presented a comprehensive overview of the services being proposed?

(‘TU’\MQ Q!LSu;..Pfku,.'/\ b8 ceuvius onfosul.

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

SHMSH«S - eﬁ}m% , oo mande L Sqstm ( RAMMSD .

Has the bidder included a summary of its project management plaﬁs’?

@bm,\p\@ QLLSCJA?’\’LA:V‘», Yot ve QLuJé‘L% P W\?LLW\MMAW—PLM ;

Paoints for this section: EXECUTIVE SUMMARY Times the weight Total poinfs
50 ' 0% - 100%
Lo 2o 30

Date

Y A

i ; ik R TR B
Poinis for this section: EXECUTIVE SUMMARY
50

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Transportation Brokerage RFP Training Guide

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Depadment’s

needs?

Evaluator Notes Summary.:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

}Ja,',._, Dn@s-‘ra_méuig oft "t{\wmm—‘f‘s

Has the bidder described how they will adjusf to accommodate program changes?

I\

[ Points for this section: OVERALL PROJECT
UNDERSTANDING
50

Times the weight | Total points

L\-Oofb S

Evaluator's :r__ Y —

Points for this section;: OVERALL PROJECT
UNDERSTANDING '
50

Times the weight
0% - 100%

Total points

Evaluater’'s Signature

Date

RFP Project Director Signature

Date




Medicsid Enterpdige Transportation Brokerage RFP Training Guide

1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal qua!fty assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

RAMMS .
w b &,uau_op prrsu,ém ool -

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities? ‘

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%
Lo ole 30
Date
Ylazlio

&
R

| Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 ' 0% - 100%
Evaluator’s Signature Date
RFP Project Director Signature Date




Mieddicat) Hterprige Transportation Brokerage RFP Training Guide

1.3.4.4 Contractor Responsibilities

Evaluation Criteria: {(from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab &)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder’s approach to establishment of a call center and a central business office
location? :

Consider: The broker's approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the different aspects of the
brokerage?
\\ S,

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

@w»f) e L wab leg hoed

Has the bidder described how they will make the ‘fcransportatfon arrangements for all Medicaid
Members who qualify for NEMT services?

DSA;/\SB LAMMS  soltwous .
Has the bidder described how they will ensure the provision of necessary NEMT services by

establishing a network of providers through the use of subcontracts®?

Q‘LD—U.&AW“P \OV\') QBVMV\ — Qbou:\.. Shasw "



Difedicaid Batergrise Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who

provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

Lrmms %

2. RFP section 3.3.2.2 Verification of Member. EEIC}ibﬂE’(V
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT

services? gw;}s LAMMS v b W\J&S\fc\:k» w| MMIS,

3. RFP section 3.-3.2.3 Office/Telephone Call Center and Appoiniments Standards
Has the bidder described their staffing plan for the call center?

Ves .

Has the bidder described how the call center will operate?

Nes.

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

Sow\:s M o d buale)  Sevichs
o WbVG\WW v dotlow KDA -

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?

Sou.,\& Ao wad nak =i torsl 3O punudes — \ewk DD A&w

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

Scw\s wad bt s Q,DM?W&J m\\g-\o\}e_ 5 XEJQ\&AJ\.Q teox

G\W lawos.

10



Transportation Brokérage RFP Training Guide

5. RFP section 3 3.2.5 Member Education
Has the bidder eXpEamed their process for issuing updates fo information prowded to Members?

YoM Gn 5 - ngn&\h}i basis,

6. REP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complalnts

process? _
BAMMS .

Has the bidder explained its notice of the right toa Fair Heanng for Members and their role in
representing the Department in the hearing”?

NoD uJ} %V\QJ}MQ}_,PVOQSS ;u/\- RAemms .

Evaluator Notes Summary
(Briefly summarize the reasons that best support your gvaluation ra’nng )

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400 S6°ls Mol
Evaluator's Sighature Date
| Haz lio

Points for this section: CONTRACTOR Times the Assagned % | Total points
RESPONSIBILITIES 0% - 100%
400 -
Evaluator’s Signature Date
RFP Project Director Signature Date

11



Transportation Brokerage RFP Training Guide

1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider- Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including ali contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

Nes, 1 contads Usked .

Has the bidder identified if the services were timely provided and within budget?
’PVOV'\ des *WSS dado. —Qn Spes Contvaeds
States masd dradives V budgd Lok ocbusm § -
Bidder must provide letters of reference, with the following information, from up to three (3)

business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title

b. Contact organization name

¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

Prowrmded 3 lwtkers

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12



Mledicaid Brtorprise Transportation Brokerage RFP Training Guide

« Company’s structure, including lines of authority, hames and credentials of the
owners and executives of the organization and, if applicable, their roles on this

Project? \jot all noames sn 1O~
e Key personnel, including the Project Manager, who will be involved in providing
services for this RFP? - :
\{9_5 - w‘b'\r o(—\ OF UJLU? \Q—Q.JPVO':\E,O“’ M&\rv _

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Nes

Has information been submitted on other contracts and projects currently undertaken by the
bidder?

Yes — ea b b

| 3 RFP section 4.2.6.3 Financial information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

« Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? .0
Yo N .ﬂa...n s e debol usl Wills sfw-gsa -

« Do the letters provide a contact person and telephone number for each

reference?
Yes .

Has the bidder provided the following organizational background information:
o Full name, address, and telephone number;
o Date established,
s Ownership (i.e. public company, partnership, efc.)
o Description of business operations;

o Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

e A description, if any, of insurance claims filed within the past five (5} years.
Nes

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation.

During the last five (5) years:

13



Transportation Brokerage RFP Training Guide

Has the bidder had a coniract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination? No

Has the bidder described any damages or penalties or anything of value traded or given
U7 e

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services? Yo

Have any of the owners, officers, or primary pariners ever been convicted of a felony? No

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others? \|o

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

?"’D";&?—& Cltsu-;%r‘t'\pns Og E}"ﬁ'\m-» Condracks - Sowe Cnﬂo ow Succ,es‘s-[—h_(
"\:'W\Q,MSS .
—YO s L b\M‘LS b Mol &

Seme rbumm o o amsnD s

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Lolo 30
Evaluator’s Signatur Date
4123 | 1o

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date

14



Medicaid Entergrise Transporiation Brokerage RFP Training Guide

1.3.5 Technical Proposal Evaluation Report

The Dep'artment is interested in proposalé that provide weli-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer’s
credibility and will result in a negative impact upon the bidder’s evaluation report.

The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.
The Report will contain, at a minimum: - '

o A tool to record impressions and other comments (such as follow up questions for .
the evaluation team) developed during the proposal evaluation for each respective
bidder. _

o Individual bidder score sheets that will include the individual evaluator scores and
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking

15



........... @ W Providin Nehsoo Mu\ L 5C Vo, fbminis
Dm onder i K2 CouSd emglon WA vepS
R CEO - Pres 2l ;,,\3 R




Whecicaid Entergnise Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meet the requirements of the RFP?

Evaluator Nofes Summary.
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

/

Has the bid&er provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

7

Has the bidder included a summary of its project management plans?

7

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
Lo 30
Evaluator's Signature Date

’Pomts for thls section: EXECUT!VE SUEV!MARY 1 Times‘theuwesght TotaE pomts”(
50 0% - 106%

Evaluator's Signature Date

RFP Project Director Signature Date




wedicaid Enterprise Transportation Brokerage RFP Training Guide

1.3.4.2 Overall Project Understanding

Evaluation Criteria; (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Depariment’s
needs?

Evaluator Notes Summary:
(Brseﬂy summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understjﬁgip@’of the requirements in the RFP?

Has the bidder described how they will adjust to accommodate program changes?

v

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
50 ‘
L0 30
Evaluator's Signature - Date

- o ee i
Pomts for th:s sectlon OVERALL PROJECT

imes the weight Total po:nts
UNDERSTANDING 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date




Medicaid Enterprise Transportation Brokerage RFP Training Guide

1.3.4.3 General Requirements

Evaluation Criteria; (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach fo internal quality assurance.
Consider the bidder’s descriotion of their NEMT fracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

/

Has the bidder satisfactorily described their approach to and scope of their internal qdali’iy

assurance activities?

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%
70 25
Evaluator’s Sighature Date

Pomts for this section: GENERAL REQUIREMENTS Times the Assigned % Tota% pomts

50 0% - 100%

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibiiities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office
location?

Consider: The broker's approach to development of a Network plan.
1 RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the different aspects of the
brokerage?

SOW\\Q} .

Has the bidder provided the detait describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

M%M_

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

(s C/QWW
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phedicaid Entorprist Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

2 RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT
services?

LP@J-\

3. REP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

fot clog

Has the bidder described how the call center will operate?

Nno

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

¢

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?

\«\0/3

4. REP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

\ed

10



hectioid Enterprise Transportation Brokerage RFP Training Guide

5. REP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

i

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Uas the bidder described their process for providing Members a grievance and complaints

process?
%ﬁ

Has the bidder explained its notice of the right fo a Fair Héaring for Members and their role in
representing the Department in the hearing? '

Y

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
0] 40
Evaluator's Signature Date

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
Evatuator's Signature Date
RFP Proiect Director Signature Date

11



Medicaid Entorprise Transportation Brokerage RFP Training Guide

1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business of governmental entity?

Has the bidder identified if the services were timely provided and within budget?

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title

b. Contact organization name

¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2 REP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12



Madicnid Enterprise Transportation Brokerage RFP Training Guide

Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
project?

Key personnel, including the Project Manager, who will be involved in providing
services for this RFP?

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Has information been submitted on other contracts and projects currently undertaken by the

bidder?

3 RFEP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

Do the letters depict the bidder’s financial viability and are they indicative of
future financial stability?

Do the letters provide a contact person and telephone number for each
reference?

Has the bidder provided the following ofganizational background information:

Full name, address, and telephone number;

Date established;

Ownership (i.e. public company, partnership, etc.)
Description of business operations;

Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, litigation, and Investigation

During the last five (5) years:

13



Miedienid Enterprise Transportation Brokerage RFP Training Guide

Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

Has the bidder described any damages or penalties or anything of value traded or given
up? ‘

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services?

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others™

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)
,,Q(udrrs.&bbunlw - o | ‘
-~ Qolledns swaal @ lowtad i \ . ‘ ot
e feEcation. WRlizng eashyy (ol Coakior

, Did wot provids s
Lu/ LY
- @icﬁ% Mplmﬂ» %&m H QAWM Gl Cocfer warly,

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
b O a0
Evaluator's Signature Date

R ]

i Point ORATE/‘?EAP& Times {hﬂe sstéﬁéd A;;o i
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date

14
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

. Q‘O’é&)w’&& Llendale ; Az

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meet fthe requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Ves, -

Has the bidder provided a summary of their strengths and identified the key features of their
proposed ‘approach to meet the requirements of the RFP?

Ye¢ - Newsf wiell

Has the bidder included a summary of its project management plans?

Veo — detalad un Appondaic A

Points for this section: EXECUTIVE SUMMARY Times the weight Totél points
50 0% - 100% 5 '
Evaluator's Signaiure Date
[23[10

; . :
Points for this section: EXECUTIVE SUMMARY Times the weight . | Total poinds
50 0% - 100%
Evaluator's Signature ‘ Date
RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Transportation Brokerage RFP Training Guide

Evaluation Criteria: (Continuation from RFP Section 4. 2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s

needs?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

e

Has the bidder described how they will adjust to accommodate program changes?

. o ! iy 4 of Er ;‘/,f :
rﬁi{ d/ul - ”’("{éfﬁij;fj% éf~-{éf;£%f{’/)"kf.if’z§§<ff FELAD

Points for this section: OVERALL PROJECT
UNDERSTANDING :
50

Total points

15

Times the weight
0% - 100%

Evaluator's Signature

UNDERSTANDING

50

%7&52/ L

?o:t'ai ;;omts" |

oy i
Times the weight
1% - 100%

Evaluator's Signature

Date

RFP Project Director Signature
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach fo internal qualily assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic biling and invoice system.

Evaluator Notes Summary:
(Brieﬂy summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

Ues

Has the bidder satisfactorily described their approach to and scope of their internal quality

assurance activities?
o Yee, - QA aetn'fred J,a
AL 'W"‘ﬁ-ﬁ%ﬁ{ - Mo Yo actie i

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% 4 5

Evaluator's Signature

Times the Assigned %
0% - 100%

Total points

Evaluator's Signature Date

RFP Project Director Signature Date
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' 1.3.4.4 Contractor Responsibilities

Pide Lo

P

Evaluation Criteria; (from RFP Sections 3. 3.1 and 3.3.2 Service Requiremenis Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements? : ‘

Consider: The bidder's approach to establishment of a call center and a central business office
focation? _

Consider: The broker’s approach to development of a Network plan.

1 RFP section 3.3.2.1 NEMT: Network Providers and Individuals
Has the bidder provided a description of how they will manage the different aspects of the

brokerage? N, Waidd. vaad ¢ LRE T S W hat IRAMMS qofually Aeec

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

\{CS--B ceemie o Vo 1 ctl o rw,,r\‘“_c)wlyﬁ_gﬁ - ,\/{[\{)w/&j D;iﬂﬁ'
[l - .

)

Has the bidder described how they will make the tran'spoz‘cation arrangements for all Medicaid
Members who qualify for NEMT services? '

i
Lod T
H

12 setaltished @..‘"\..)fﬂ'f.’_&@f%a» ’P} 0

\fiﬁigi St Oy Passiss ~ abeo does vefecion of of aplonin
p— g f;

Mas the bidder described how they wili ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

Neo  dugCiubord o hay g et provicird Lh
Aetoil - aife geluded cxdmples of
Moteriale hsed '
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fefeddiom

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

Yes. No proboless it wﬂfm ey people; Volumicaig eke.
W’DWO{K Hring @@/Mﬁ@ Wf{/ he w&yff o snpid

re4qs Qs Mf’/?xfw abaviderd (4
2. RFP section 3.3.2.2 Vernf;catlon of Member Eligibility
Has the bsdder described ’{hen‘ process for versfymg the Medacaid Member s eligibility for NEMT

SGFVICSS'? v, -{{5”(/’41"’1 {f&./’{; _}QWJ Ef ‘/‘1 Exﬂ \if gij }"fg Jit *’ «

i

‘-w:f..;s :

Jo wai fri Period wﬂwdﬁm iy s ap%ﬁ(?!f?& wfwﬁ"ﬁ DHS

3. REP section 3.3.2.3 Office/T eieohone Call Center and Appoiniments Standards
Has the bidder described their staffing plan for the call center?

Ves - ceemc o alvecduy e Un nohio

Has the bidder described how the call center will operate?

Yes,

Has the bidder explained their plan fo accommodate passengers who have disabilities or
special health care needs’?

\{65 wWhalew ey ‘%ﬁ fmg COun ¢ %Q% mgg&.% d\@

Does the bidder explain its process to insure that a Member’s pick up wait time is according fo
the requirements specified in the RFP?

\[C$ B&Q@%Oﬁfﬁ 6;\&' @(‘j,? (/‘{ ﬁ,&} EM;_J WL{‘* s d,} &&%g ffﬂ,% ;E,JM’L “i’z} V‘{ _r'g"'l g'f‘g

ft, o)

BTy

4, RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

}B’\ {AEF@,VEU’L,E.’G Ly \;\I%h *“"}”’""’*}5 § M‘ms 3 ;@;é"’
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

will provide updakes on - neecedt boSiS 7 in the
decived Hwna %’&.ﬁﬂmﬁ,

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

< : : - ! f- RS T
process? \J oo NoD ¢ Jiug i by pasciact @ Qom{-\ﬁ)‘\{&f

Has the bidder explained its notice of the right to & Fair Hearing for Members and their role in
representing the Department in the hearing?

Veo, tluok ta dharn Jurke

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section;: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES : 0% - 100%
400

Evaiuator's Signature

SRR SRR e
Points for this section: CONTRACTOR Times the As Total points
RESPONSIBILITIES 0% - 100%

400 ' ‘
Evaluator's Signature Date
RFP Project Director Signature Date

1
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1.3.4.5 Corporate/Team Experience & Qualifications
5 A e .
RidtSounca

5

Evaluation Criteria: {RFP Section 4.2.6 Tab 6)

Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with & contact person’s name from that
business or governmental entity?

Nes

Has the bidder identified if the services were timely provided and within budget?

\/fi’ <, d(&)&/u‘ .
Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:
a. Project Title
b. Contact organization name
c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonsirates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization\i

‘,,

2 RFP section 4.2.6.2 Personnel

as the bidder submitied a table of organization that describes the following:

12
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» Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicabie, their roles on this

P rOj'ec'{'? §>‘{ ¢ )(%V% i‘,:"\,h\ [j ié"’;

¢« Key pérsonne%, including the Project Manager, who will be involved in providing
services for this RFP? k \XQ

Are resumes of key personnel submitted that include name, education, and years of experience

and employment history, particularly as it relates to the scope of services for this RFP?

Neg

Has information been submitted on other contracts and projects currently undertaken by the
bidder? %K”) '

3. RFP section 4.2.6.3 Finangial information . o T fadw [
Koo povided i ancad) Satnmen

- Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

» Do the letters depict the bidder's financia‘l viability and are they indicative of
future financial stability? ¢ &

s Do the letters provide a contact person and telephone number for each
" reference? ‘ :\/ s

Has the bidder provided the following organizational background information:
» Full name, address, and telephone number; _ \/Cg
e Dale established;
s Ownership {i.e. public company, partnership, etc.)

« Description of business operations;

¢ Details of any proposed mergers, acqguisitions, or sales that may affect financial

stability or organizational structure; and

« A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litidation, and Investigation

During the last five (5) years.

13
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Has the bidder had a contract for services terminated for any reason of has any such

contract been subject to any form ouefault notice or threat of termination?
o

Has the bidder described any damages or penalties or anything of value traded or given
Up'? l\fz)

Has the bidder listed and summarized pending or threatened litigation, administrative or
reguiatory proceedings, or similar matters that could affect the ability of the bidder {0
perform the required services? ﬁ\\b

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder

on behalf of others? N 5

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

oY
i

Points for this section; CORPORATE/TEAM Times the Assigned % : Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50 4 5
Evaluator's Signature 4D ;te
3//0

Points for this section: CORPORATE/T EAM Tlméé the A J"‘Totiéi pmntg ‘
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signaiure Date
RFP Project Director Signature Date

14
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1.3.4 Review of Proposal Sections

1.3.41 Executive Summary

75754{ 7;870;;@%

i

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?
At s Lolin pdens & qomet Tyt G’"é//‘//) e w0 ““? Cangie,

Vé):z,\ ,a,/ww"/ /’uQ F et { P iaed 7
Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach {o meet the requtrements of the RFP'P

%%o .f-‘” < 067 parst ot 7;”

Has the bidder included a summary of its project management plans?

9 - (4 .
% )/f:\f ’,/ﬁﬁ-—‘} (y ‘:,f/,:g/‘(

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100% g
22 HE
Evaiuator's Signature Date '

Points for this section: EXECUTIVE imes the weight Total points
' 50 0% - 160%

Evaluator's Signature _ Date

RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

<

/u &«rm o Y,
Y

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department's
needs? '

Evaluator Notes Summary:
(Bneﬂy summanze the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the REP?

T ,/,-, e .’ riﬁ‘:_.—-
£ g S .
Vs AN

Has the bidder described how they will adjust to accommodate program changes?

o0
Points for thi‘s section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING ' 0% - 100%
50 .,
| oV L5
Evaluator's Signature Date

Points for this section: OVERALL PROJECT
UNDERSTA_ND!NG

Tlmes the wesght
0% - 100%

Total points

50

Evaluator’s Signature Date

RFP Project Director Signature _ Date
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1.3.43 General Requj?rements

{
g/ 4 ¢
/ AEAG S AL &(Q

H

Evaluation Criteria. (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and ‘identified
each reqwrement and addressed each reguirement?

(>7“JE“
/ﬁ&,m (7N
ol

Has the bidder satxsfactonly descnbed thezr approach to and scope of their internal quality
assurance aclivities?

g
v,

b ) S eprasiLol

Points for this section; GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% =0
Evaluator's Signature pa e
EYs

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%

Evaluater's Signature Date

RFP Project Director Signature Date
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Evaluation Criteria: (from RFP Sections 3.3.1 and 3. 3.2 Service Requirements Tab 5)

Evaluator.-Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office

~ location?

Consider: The broker's approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and individuals
Has the bidder provided a description of how they will manage the different aspects of the

brokerage? ‘ .
Oou/:’-}fuﬂf‘frp / 8\;:\;5 - /" ’ > L3

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage”

s g A Y A
',n/“?_': a.::.';‘?f::}""f { Sl ',:;k:--.fﬂ%h \_/{ VY }{‘/ oty :r gt Ve £ (‘ / ? d’r..'?»:r‘r‘ """f” t.
4 . ol ;. -
e e A7 el P Fog, . 3 'ﬂ ——y
it aﬁ.«ﬁfwk.x Ay ot Capdon U s onfpa g locs o’ o E
o /
‘ s
€, - . ik
Ry S - ,._IA/_','1’-“;‘,;(&'_",;5/‘3{‘

Has the bidder described how t.ae‘); will make the transp
Members who qualify for NEMT services?

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

: . "
“ { J
& G o Ty LA T . /

- . oy o
. L T A L ) s £t )
Lo AL . YA T 2 R R -
P S <l : L o




e m
w;‘ gﬁf .fi’i» :
Medicaid Entorprise _ Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

[

2, . an i , ;o F:
%“\ LS, LALEY el - dnon QETALAALLD 7y Sl A

ALY g LA
S L e

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT

services? .
o f N
Uidue, SH AL
WA

3. RFP section 3,3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffmg plan for the call center?

!

£ s / ) Ko

({‘FQ—O ) gf"/f o A /fn/....‘. 7 W‘/N{,.{r!.x—-iiif’/ s 5 B -
e
A,

.

Has the bidder descnbed how the call center will operate'? ;
% >c»’m e ,w;\;,w

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

) /0 5‘7 “" ;@ffﬁﬂg

Does the bidder explain its process to insure that a Member's ptck up wait time is accordung to
the requirements specified in the RFP?

Ve

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

- Sy o
A pod

i £
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

b i :

; : v
P - k4 !
Syvrde ol e et el

M;}.ifj" Jg
- e

8. RFP section 3.3.2.5 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints
process? ;

. £ v
(i/"?n. ] f“.u,i;’;«j:f/lﬂ-;?-;2"‘

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
e hearing?)

LB AL

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points

RESPONSIBILITIES 0% - 100%
. 400 ,53}\} 3&?0
Evaluator's Signature Date

| bl

Paoints for this section: CONTRACTOR
RESPONSIBILITIES

Times the Assigned %
0% - 100%
400

Evaluator's Signature Date

RFP Project Director Signature Date

11
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1.3.4.5 Corporate/Team Experience & Qualifications

focde. S Nvss
L

&4
§ I

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive fevel commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

Has the bidder identified if the services were timely provided and within budget?

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title

b. Contact organization name

c¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2. RFP section 4.2 8.2 Personne!

Has the bidder submitted a table of organization that describes the following:

12
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» Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this

+ Key personnel, including the Project Manager, who will be involved in providing
services for this RFP? '

f_’/’é@fﬁ

Are resumes of key personnel submitted that inciude name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Ao
Has Enformfatéon been submitted on other contracts and projects currentl'y undertaken by the

bidder? U\T\

: (Mj}d

3. RFP secfnion 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

+ Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? (/j 2
. T
i

. Do the letters provide a contact person and telephone number for each

reference? A
&,

" Has the bidder provided the following organizatéona{ background information:

) F AT oy
» Full name, address, and telephone number; ﬁé/%#/

o Date established; U%‘ff" ! lppee @ a@\vfﬁiﬂ\)

3

i

« Ownership (i.e. public company, partnership, etc.) ?}}_4

» Description of business operations; 5‘2?

« Details of any proposed mergers, acquisitions, or sales that may affect financial
~ stability or organizational structure; and

« A description, if any, of insurance claims filed within the past five {5) years. L/.jé;?zﬂf"':’

‘\‘1 '5n 1
c"L (,./\r,-j
[

y

(‘ hY
4

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years!

13
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Has the bidder had a contract for services terminated for any reason or has any such

contract been subject to any form of default notice or threat of termination? /U\)

Has the bidder described any damages or penalties or anything of value tradéd or given
up? Jy

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services? A%

Have any of the owners, officers, or primary ia):tj\ers ever been convicted of a felony?
;;#

Have any irregularities been discovered inny of the accounts maintained by'the bidder
on behalf of others? v}&;

Pu
£

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% ~ 100%

" 50
Evaluator's Signature

“Points for this section: CORPORATE/TEAM

Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date

14
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide well-organized, all-inclusive, and -
technically sound business solutions. Ambiguous explanations will challenge the proposer’s
credibility and will resuitin a negative impact upon the bidder's evaluation report.

The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.

The Report will contain, at a minimum:

o A tool to record impressions and other comments (such as follow up questions for
the evaluation team) developed during the proposal evaluation for each respective
bidder.

o Individual bidder score sheets that will include the indi\}iduailevaluator scores and
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking -

15
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Ql Ao Q(’“"’"C? /T_‘Dicm\ T\ vawmalt

5

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meetl the requirements of the RFP?

Evaluator Notes Summary:
(Brieﬂy summarize the reasons that best support your evaluation rating )

Has the bidder presented a comprehensive overview of the services bemg proposed?
515‘7@ (e lwe as o o LOV‘Q(&«QV e \J“EV“GQ‘ *«3 "}L\»%"& V"LOL@V" @vxg/(

t/—)‘mc’ﬁs V‘x\o(e vaneet Q,h NP «t?, g Ao m
en

Has the bidder provided a summary of their stfengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

,@ —Q@Q%w@ S\?f’. s 4o ’chusa O Gotonmatile o« oot pProcess
N \r‘ecat7 serdiog
Has the bidder included a summary of its project management plans?

l-!ﬁowwm SQMM%V;‘ ~nevely Lisds dssves S witl adlress.

WJM

Points for this section: EXECUTIVE SUMMARY Times the wefght Total points
50 . 0% - 100%
Evaluator's Signature _ Date
‘ - /z.;
Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
Evaluator’s Signature . Date
RFP Project Director Signature : ‘ Date
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1.3.4.2 Overall Project Understanding

_r@‘oztegowa@ /7Fe:+ql T wawsit
5.

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

S,

Consider: Did the bidder demonstrate in its own words, a clear undetstanding of the Department’s
needs? ' '

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluatton rating.)

Has the bidder demonstrated a clear understanding of the requ;rements in the RFP?

G“%@rc&,

Has the bidder described how they will adjust to accdmmodaie program changes?

—
Points for this section; OVERALL PROJECT ‘ Times the weight Total points
UNDERSTANDING 0% ~ 100%
" 50 zb
Evaluator's Signature Vs Date

AN

¢z

Points for this section; OVERALL PROJECT : Times the weight Total points
UNDERSTANDING 0% - 100%
50
Evaluator's Signature : ' Date
RFP Project Director Signature ' Date
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U

1.3.4.3 General Requirements
LQ (—;l;o Qro U O\ / Jel Trenet

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 9)

Consider the bidder's approach fo internal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder's description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and zdnntlﬁed
each requirement and addressed each requirement?

\/ﬁs, mwu @-Q ‘gt cesponge relies o0 C;:e,wafa N
(LQ- a J&© Mc«.{-eag 76%m§ wi baety ave ot ﬁ}ffof@m

6? L =t ny( ole
Has the bidder satisfactor described their approach to and scope of their internal quai;ty
assurance activities?

>/‘6§ A Qi pavekl, o5 Loa«;,c;ggi e S ek éLQ
=€;4 shu\% QQWMM syste o

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points

50 P _ 0% - 100%
‘ Ho Zz.0
Evaluator's Signature / : Date
91/2:(

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 - 0% - 100% ‘

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilitieé

yd
lé):‘aﬂe S(Dt)“c‘ Cﬁ/—[—éht T\FQ_MQE~{~

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary: ‘ ,
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder’s approach to establishment of a call center and a central business office
location?

Consider: The broker's approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals
Has the bidder provided a description of how they will manage the different aspects of the

brok ?
~ brokerage \/\ef; Serirns  to weLy V‘)*"\V"‘O‘”"‘{}’ Fa sl

ercta+ing aute ated System usc’w%
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Has the bidder prbvided the detail describing the level of staff for the Account Manager position,

and the call center positions, and do the levels meet the requirements for the brokerage?

7 ‘f,ps:gf-h(wng ren I@w& afl call ceater oQJm(:sz%«g
N !ﬁd‘,‘j E’a'( ‘(14 A Z.

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

f«eg K‘QQWCQ lo avte wmatel 679-{-@0\4)
od Gure all Contingencies oolodregeal

actual vocess ok ¢ learl Sesevilaed .
Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?
9 wetewor
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation ' when-Medicai mibers reguest that someone, other than a

Network provider, transport them?

Ne

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member’s eligibility for NEMT

3. RFP section 3.3.2.3 OfficefTelephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

Call center \@q%tﬁ'a’? AN 423 G/)&bf;*:;:(ol.u
U\_Jc{%\ “\h\r‘-lrua.( &SW‘%‘S Vew T owa SV

el(gewlere (nUS
Has the bidder described how the call center will operate?

Mes

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

Nes

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP?

.

¥

- 4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

~
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

A ey

Meewe l7 9%7" %8‘7' SNL Q‘ia go.

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

process? @‘ﬁl Yonce e Qotowated g %~l—pm Lot ve
A G (2 HGE ela gg). Lo w a.::_,gu—w,deoi }f:mwt-ueg &CCQGSQi/S'{-amﬁ

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing?

Stmest Catd ey Wil do so, oot et bnoeh
6‘)&?0((;\,\& LAl .

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
4o o
Evaluator's Signature Date

ection: , imes the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
Evaluator's Signature ' Date
RFP Project Director Signature ‘ ' “Date
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1.3.4.5 Corporate/Team Experience & Qualifications

’KCOLPQWCﬁ {/ﬂ e b mf:‘awsf L
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Evaluation Criteria: (RFP Section 4.2.6 Tab 6)

Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmentai entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or govemmental entity'?

T ¥ - STt
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Has the bidder identified if the services were timely provided and within budget? ,Q P> ears ‘ﬁ;\%
\/ e t¥h e
€ 9 . N ,\g,?a lo @

. ol
Bidder must provide letters of reference, with the following information, from up to three (3) o ?,:5 Mjf’

business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP;

a. Project Title

b. Contact organization name

c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’'s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:
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e Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this

project? Fo\,{fly va._cjue @n exact vo [9@9‘ ‘jQV“'L-sC t]ﬁq%tg\ec_%*

ot D& o i
» Key personnel, including the Project Manager, who will be mvolve?i in providing ;M iten,
services for this RFP? @vmii
Ycec, Lot gawve oo lnt ol
Cvuehin

Are resumes of key personnei submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

TPoes wvwot Ao U.@J oc:o{ ola o \relcc\—-v‘!/m) o twole
Uwder aeriilie V“‘€[°-+¢ ve v tils WCER
Has information been submitted on other contracts and projects currently undertaken by the

piader? Nﬁ,ﬁﬁ@:@iﬂf}ﬁ—ﬁ—ﬁd\:ﬁwo{ e other thay
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3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

¢ Do the letters depict the bidder’s financial viability and are they indicative of
ﬁi future financial stability?

« Do the letters provide a contact person and telephone number for each
reference?

g ":,f:, 9%
Has the bidder provided the following organizational background information:
¢ Full name, address, and telephone number;
¢ Date established;
L/ ¢ 9 e  Ownership (i.e. public company, partnership, etc.)
¢ Description of business operations:

¢ Details of any proposed mergers, acquisitions, or sales that may affect financial
_stability or organizational structure; and

* A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

QJ .

Has the bidder described any damages or penalties or anything of value traded or given

?
up? o

Has the bidder listed and summarized pending or threatened liﬁgation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to

perform the required services?
o

Have any of the owners, officers, or primary partners ever been convicted of a felony?

&
Have any irregularities been discovered in any of the accounts maintained by the bidder

on behalf of others?

o

Evaluator Notes Summarv:

(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM
EXPERIENCE & QUALIFICATIONS
50

Evaluator's Signature

ot 3o N

Times the Assigned % | Total points
0% -.100%

Date
L Y/

Points for this section; CORPORATE/TEAM
EXPERIENCE & QUALIFICATIONS
50

Times the Assigned % | Total points
0% - 100%

Evaluator's Signature

Date

RFP Project Director Sighature

Date
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